
SBS Support Center: Visit the SBS Support Center for more information and PDF training guides on all SBS tools. 
SBS Help Desk: For errors or help with SBS online tools, contact the SBS Help Desk at sbshelp@naic.org or (816) 783-8990.

SBS Home Button: Return to the SBS website home page.
Software Services Dropdown: Select the dropdown to find a list of services SBS offers for regulators, companies, 
licensees and consumers.
About Us: Learn about State Based Systems and the states served by SBS.
News: View headlines of SBS events.
Contact Us: Submit a question, find assistance in the support center or contact the help desk.
Help: See helpful text and PDF training guides related to SBS services and industry tools.
Jurisdiction Dropdown: Select South Carolina to view the SBS services available in your state.
Important Announcements: See announcements regarding state transitions to the new version of SBS.
License Manager: Use License Manager to view license information (NPN, license status, license expiration date 
and more), enjoy free, unlimited license and education transcript printing across all SBS jurisdictions and keep 
your email address updated in real-time.
Lookup: A free public lookup tool to view a variety of individual, business entity, company, course and provider 
information such as National Producer Number (NPN), license status, license expiration date, courses offerings, 
provider information and much more!
State Services: Select South Carolina to view a full list of your jurisdiction’s SBS services.
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Welcome to www.statebasedsystems.com!




